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What our participants have said... ‘My Personal Navigator has been 
very lovely and understanding and listened to my concerns and the goals 
I wanted to achieve. This has made a big difference to me and has got 
me back on track and understanding where I need to be with payments.’   
  
‘I came to St Ann’s Advice for a course of help in budgeting and claiming, 
because I was going broke way prematurely each fortnight. My Navigator 
has helped me through a lot.’

To download a copy of the full evaluation report please visit https://moneysortedind2n2.org/

MONEY SORTED IN D2N2  

Year three summary statistics 

For more information please visit  
www.moneysortedind2n2.org

Money Sorted in D2N2 (Derby, Derbyshire, Nottingham, Nottinghamshire) helps unemployed and 
economically inactive people with their money management in order to improve financial well-being.  
The project is delivered through a team of Personal Navigators across the region who work on a  
one-to-one basis with participants.

Participant profile Outcomes

Over 2,000 participants have now 
accessed the project for support.

80% of participants have developed 
personal/ household budgets with the 
support of their Personal Navigator.

78% of participants report and 
demonstrate increased financial-
management skills and know where to 
get ongoing financial advice and support 

56% of participants have been able 
to achieve a measurable increase in 
household income AND a reduction in 
debt. 

62% Participants report increased 
available income for spending in local 
shops and business 

On average participants have  
increased their disposable  
income by £53.56 a month. 

participants have 
not completed their 
secondary education

participants are  
affected by a 
mental health 
issue*

participants feel that 
they are living in a 
debt situation which  
is unmanageable.

participants ‘regularly 
borrow money’ or  
‘sometimes borrow  
money’ to buy food  
or pay for other necessary 
items because they have 
run short of money.
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Participants accessing the service are 
often affected by the following issues:

*(Source: 2018 Personal Navigator Survey)


